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The Holiday Inn South 

County Center  had itõs offi-

cial opening of their new 

Maloneõs restaurant  on 

Wednesday, August 13th.  

Honored with a ribbon -

cutting ceremony by the 

South County Chamber of 

Commerce, it was a great 

way to welcome the new restaurant to the South County community.   

    Other Big News in South County:  Maloneõs South County was featured on Show-Me St. Louis 

(KSDKñchannel 5), Monday, Au-

gust 11th at 3 pm during the 

Olympic coverage.  Great 

press!!  The video will be avail-

able on line at ksdk.com  thru the 

end of the month if you want to 

check it out.   

     We featured our low prices 

and the value of our product, as 

well as the photographic staff of 

the hotel.  A full rack of ribs are 

always $12.99 and we are 

òhome of the $3.00 Fish Bowl 

Margaritaó. 

Lots of fun and exciting things 

happening at the Holiday Inn 

South County ñplease come join 

us!! 
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New Look for Stone Harbor Condominiums!! 

The new entrance was completed in June. 

An elaborate front entrance of boulders 

and fountains welcomes you to America's 

Paradise Resort, featuring Stone Harbor Con-

dominiums.   Located on Snipe Creek right 

off the main channel of Kentucky Lake, the 

resort has been a paradise to water -lovers 

for more than 50 years.   The centerpiece of 

the new resort is Stone Harbor Condomini-

ums, available for rent or purchase.   Amer-

ica's Paradise Resort has always been 

known for seclusion and spectacular views, 

and these condos are no exception, with 

l a rge  p r i va t e 

decks overlooking 

the lake.   They also 

i n c l u d e  f u l l y 

equipped kitchens, 

cable television, 

whirlpool tubs and 

fireplaces.   If 

you're like many 

visitors to the resort, 

you won't plan to 

stay inside all 

day.   Many come 

to fish in the lake, which is famous for crap-

pie, bluegill, catfish and bass.   Record num-

bers of largemouth and smallmouth bass 

have been caught in these waters.   If you 

haven't got your own boat, America's Para-

dise has got you covered with a full fleet of 

rental fishing boats as well as pontoons for 

cruising.   Enjoy the best of Kentucky Lake 

and come home to luxury at America's 

Paradise Resort.  

Rob & Traci with their son Robbie  
 

HMA purchased the resort in May of 2006 

and Rob and Traci Markum have been 

managing it for us since the acquisition.  



 The Best 

W e s t e r n 

Inn and 

C o n f e r -

e n c e 

Center in 

K a n s a s 

City is very 

excited to welcome Suzanne 

Dickmann as the new Assistant 

General Manager.    Suzanne 

comes to us from the other 

Kansas City Best Western where 

she held the title of General 

Manager for one year.  Before 

that she spent 18 years at a lo-

cal independent hotel called 

the òQó formerly known as the 

òQuarterageó.  During her time 

there she held many positions, 

with her most recent being the 

Director of Operations.  

In just the short time that Suz-

anne has been with the Best 

Western she has helped tre-

mendously on the operations 

side and has developed strong 

relationships with the hotels 

staff.  Suzanne brings a man-

agement style that compli-

ments the current GMõs and 

leads us to believe that great 

things are on the horizon for the 

Best Western!   

On behalf of Best Western and 

its staff, we welcome Suzanne 

to the HMA family!  

 

Nicky Gusman has been employed at the Holiday Inn 

South County since January 2007.  Since Nicky has been 

employed here, she has worked as a 

breakfast server, certified in ñMorning 

Mattersò and ñRoom Service Right On 

Timeò, as well as a server in the new 

Maloneôs Restaurant.  While her employ-

ment at the hotel is full-time, she also 

manages to attend the St. Louis Commu-

nity College at Meramec as a full-time 

student.  Juggling school and a full-time 

job, itôs amazing how Nicky is always up

-beat with a positive attitude, a big smile 

on her face and a commitment to supe-

rior customer service.  Nicky was nomi-

nated for the Hospitality Hero award, a coveted 

honor given by the St. Louis Convention & Visi-

tors Commission each year, because of all of the 

customer compliments she receives and several Constant 

Caring Friend ribbons she has been given.  One customer 

was so impressed with her by the second 

day of her seven-day stay that she was 

asking for her by name.  She had made 

such an impact on the guest, that the pa-

tron wrote an extensive letter on how 

wonderful Nicky had made her stay.  This 

simply represents Nickyôs commitment to 

being a Constant Caring Friend to our 

guests.  Hats off to Nicky!! 

 

Volume 2, Issue 3        2008 Page 3 

 Featured Associate:  Nicky Gusman 

Best Western Welcomes New AGM 

Donôt forget to recognize the hardest workinô folks in the hotelðInternational Housekeepers 

Week is September 14thð20th.  Please show them how much they matter!!   



     We we l -

come Court-

ney Evans to 

the HMA fam-

ily.  Courtney 

joined us on August 4th and will 

be working our front desk.  Sheõll 

be utilizing her 6 years of front 

desk background with the Ra-

m a d a 

Inn fam-

ily to 

e n -

h a n c e 

our lev-

els of 

h o s p i -

tality.   

     W e 

also welcome Jessie Vidal back 

to his stomping grounds in Houli-

hanõs.  Jessie left us over a year 

ago to pursue other endeavors 

and decided the HMA family is 

where his heart really is.  òThereõs 

no place like homeó.   

     Congratulations are extended 

t o  J e s s i c a 

Hughes for her 

promotion to 

breakfast super-

visor.  Wish her 

well and much 

success!  

     The entire staff of the Holdiay 

Inn in St. Joseph was recently edu-

cated by mem-

bers of the Mis-

souri Air National 

Guard , 139th Air 

W i n g  A n t i -

Terrorism Squad.  

The hotel was invaded by experts 

concerning security and terrorism 

threats that could be a part of all 

of our communities. Numerous 

members of the staff became in-

volved in questions, answers, ob-

servations and a review of the 

hotelõs emergency plan and se-

curity measures, by the team 

members.  Chuck Douglas, Gen-

eral Manager, relates òIt was a 

very enlightening experience to 

get real, sincere, hands -on instruc-

tion and advice concerning ter-

rorism, things to look for, things to 

watch, enhanced security recom-

mendations and an eye -opening 

education on how terrorism is a 

real threat in all of our lives today, 

at home, as well as at work.ó  

ñ Submitted by Chuck Douglas  
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Holiday Inn 

E x p r e s s 

Riverpor t 

we lcomes 

M a t a s h a 

Green back 

into our family.  Matasha previously 

worked at our property two years ago 

before leaving for another opportunity.  After much coaxing, we 

have convinced her to return as Guest Services Manager.  For 

those of you who do not know 

Matasha, she has a fantastic 

personality which has always 

pleased our guests and set a 

great example for all other 

team members.  We are al-

ready getting positive com-

ments about her! 

Some notes of interest:  We 

recently had a situation where 

we had 115 check-outs and 

105 check-ins on the same day.  

Our Breakfast Bar has the 

same amount of equipment as 

all other Express properties even though we have 177 rooms.  We 

had a weekend last month with several softball teams staying 4 

and 5 people to a room.  We fed over 350 people per day for 2 

consecutive days in the Breakfast Bar, staffing just 2 employees 

from 6:30 am to 9:30 am to accomplish this.  We never ran out of 

hot food and it was always ñservice with a smileò.  Way to go Joy 

and Elizabeth!! 

THE LATEST NEWS FROM HOLIDAY INNñST. JOE 

Please help us  in 
welcoming Jay 
Hartz back to the 
HMA family.   Some 
of you might re-

member Jay when he oversaw the most profitable 
times of the Holiday Inn Riverport as General Man-
ager from 2000 until 2003.   Jay most recently was 
the area Director of Sales over the St. Louis region 
with Drury Inn & Suites where he oversaw 12 hotels 
including the flagship property in Chesterfield.   Jay 
brings a wealth of knowledge regarding marketing, 
service & cleanliness and guest loyalty that will be a 
great benefit as he joins Tom Dempsey on the Cor-
porate Level.  In the near future, Jay will be trying 
to visit each of our HMA hotels to implement train-
ing programs at the front desk and sales as well as 
focus his atten-
tion on bringing 
the two St. Louis 
North properties 
back to RevPar 
d o m i n a n c e .   
Please join us in 
welcoming Jay 
back where be 
belongs. 

Welcome Back Home Jay  
And Matasha! 


