
This is the first issue of the 

HMA HERALD in an effort 

to help improve commu-

nication and allow all 

HMA employees to stay 

"up" on our progress, cul-

ture and general informa-

tion.  This will be a quar-

terly publication and will  

be an evolving project as 

we receive feedback on 

what everyone would like 

to see included, changes 

in the focus throughout 

the year,  and "hot" news 

and events as they 

unfold.  This effort will 

be in conjunction 

with improvements 

being made to the 

HMA web site as 

well.  What we will 

need from all of you 

(and thatõs all asso-

ciates of HMA) is 

your INPUT, FEED-

BACK, INFORMATION, 

GOLDEN NUGGETS AND 

PEARLS OF WISDOM, SUC-

CESS STORIES, and GREAT 

CUSTOMER SERVICE EX-

PERIENCES to enrich the 

content of each edition.  

PLEASE WELCOME OUR NEWEST MEMBER OF THE HMA FAMILY:   

HAMPTON INN GLEN CARBON  
The newest member of the HMA 

family opened Thursday, Septem-

ber 20th. The 72 -room Hampton Inn & Suites in Glen 

Carbon / Edwardsville is a beautiful limited service ho-

tel just a few minutes from the SIU (Southern Illinois Uni-

versity) campus.   We would also like to recognize the 

efforts of Betsy Weinel, General Manager, Therese May-

ers, Asst. GM, their dedicated staff and Joe Kaplan, 

Director of Purchasing, for all of their hard work and 

patience during the construction and opening process.   

If you take a tour of the new Hampton, youõll immedi-

ately see that it was all worth while.  Good luck and 

good occupancy!   
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Over the past couple of 

years, HMA has gone 

through some major 

changes.  In 2005 the cor-

porate office was created 

to help support the prop-

erties and to establish consis-

tency in policies and proce-

dures.  Today, the corporate 

staff includes Susan DiPaola,  

Chief Financial Officer,  Jim 

Calhoun, Director of Opera-

tions, Donna Price, Corporate 

Director of Human Resources, 

Joe Kaplan, Director of Purchas-

ing, Tom Dempsey, Corporate 

Director of Sales and Marketing, 

and Cindy Karl, Revenue Man-

ager, Dana Terhark, Accounting 

Manager, and Stacy Zingrich, 

Accounts Payable.  The Ac-

counting Department oversees 

a centralized accounting 

department for the full -

service hotels, Americaõs 

Paradise resort in Kentucky, 

and all new construction.  

Sandy Lierman, who has 

been with HMA since its incep-

tion in 1998, is the Controller for 

the majority of the limited ser-

vice hotels.  All of these indi-

viduals bring many years of ex-

perience to the company and 

are available to all employees 

for answers and support.   

Whoõs the HMA Corporate Staff?  

   Holiday Inn Express ñRiverport   
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The full-service Holiday Inn Airport -Riverport 

recently completed its conversion to a Holi-

day Inn Express on August 11th.  With the 

closing of the Kriegerõs restaurant came a 

brand new, beautifully decorated breakfast 

bar.  The lobby, hallways, public restrooms, 

business center, exercise room, and guest-

rooms all received a make -over.  We would 

also like to welcome Lawrence Goodwin  as 

the new General Manager of the Express.  

Lawrence was promoted from the Holiday 

Inn Airport West where he was the Assistant 

General Manager.  



You make a living by what you get; 

you make a life by what you give.  

ñ Author unknown  

What does the future hold for HMA?  

Here is whatõs in the works: 

Hampton Inn ñOmaha, NE  

The long -awaited 117 -room Hamp-

ton Inn and Suites in Omaha, Ne-

braska will officially open its doors in 

mid -October.  Jason Johnson, the 

previous GM at the Hampton Inn in 

Lincoln, NE, will be at the helm of this 

brand new location, after several 

successful years of leading the Lin-

coln team.  James Duff is the new 

GM that has taken Jasonõs place in 

Lincoln.   
Best Western Inn & Conference  
Center ñKansas City  

HMA took over the management of 

a 112-room Best Western Inn located 

at the Intersection of 35 and 

169, which includes a heated 

outdoor pool and a confer-

ence center.  We welcome 

them to the HMA family.  

Candlewood Suites ñOlathe, 

KS  A new 87 -room, extended

-stay, property is scheduled to 

open the first quarter of 2008.  

Itõs located off I-35 at exit 215, 

in the southern suburb of Kan-

sas City.    

  

Stone Harbor ñ Murray, KY  A 

look at the condominiums in Murray, Kentucky, the newest addition to Amer-

icaõs Paradise, our lakefront resort property on  Kentucky Lake.  The resort also 

includes rental cabins and a boat dock.    The resort blends a rustic luxury that 

melds with the scenic beauty of the rolling Kentucky hills.   

property to its ranking chart and our 

Candlewood debuted in the #4 place 

outperforming 141 other Candlewood 

Suite properties nationwide!  The hotel 

has been named òOutstandingó by 

IHG. We attribute much of our success 

to the relationship we have devel-

oped with Scott Air Force Base.  We 

have been honored to host many of 

SAFBõs VIP visitors and taken an active 

role in òOperation Home Front.ó  Our 

military friends tell us they have never 

stayed in another hotel that feels so 

much like òhome.ó    Recently we 

were told that our property will be 

Our Candlewood Suites in OõFallon, IL 

marked its first anniversary in June and 

celebrated with a number of accom-

plishments.  IHG tracks Guest Service 

Scores for one year before adding a 

awarded the brandõs highest honor at 

IHGõs annual conference in October 

as one of the brandõs òNewcomerõs of 

the Year!ó  We look forward to the 

coming year and outperforming our-

selves.  We have 3 Candlewood Suites 

to overcome before we are #1 and 

we are ready for the challenge!   

Submitted by Nick Cassidy  

Congratulations to Nick Cassidy , who 

has been promoted as the new Gen-

eral Manager.  Nick has acted as the 

Operations Manager since the hotel 

opened last year and has worked 

hard to earn this opportunity.   

HMA Property Update  

HOLIDAY INNñST. JOSEPH, MO 

Hillyard, Inc., the Midwestõs largest cleaning 

product company, is headquartered in St. 

Joe and in September celebrated their 

100th anniversary with a 3 -day leisure vaca-

tion for over 1500 employees.  The Holiday 

Inn is the headquarter hotel and is WOWing 

them, as usual.  In regards to our team, we 

welcome Jeremy Martin as our new Food & 

Beverage Director.    Jaria Gilmore, Human 

Resources Manager, is due to deliver her 

baby girl in mid November, and Angela 

Wheeler, Revenue Manager, is due to de-

liver her baby girl in February.  Something in 

the water?             

Submitted by Chuck Douglas  

Property Scoop ñWhatõs Happening at the other hotels?  
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Stone Harbor Condominiums  

OõFALLON, IL  

Some employees at the Super 8 in 

Poplar Bluff never want to leave.  

Dorothy Norwood who works in 

Housekeeping, is 70 years old, still 

shows up every morning before any-

one else, encourages 

the other housekeep-

ers to get their work 

done, and even goes 

over to the Holiday 

Inn to help out when 

her work is done.  Go 

Dorothy! Please share your secret.   

Submitted by Ann Miller  


